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1. Common and Unique STAC Errors
- a walk through

2. June 30th Statute of Limitations

Agenda2



Tips for STAC Errors
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 Remain in ‘CAP LOCKS’
 Do not use the browser’s back button

 Click the ‘Menu’ button to return to previous page or main menu
 Type ‘HOME’ in the Go-To box to return to main menu

 Utilize screen acronyms by typing them into the Go-To 
box to be taken directly to any given screen without 
accessing the menus

 The tab key on your keyboard will advance the cursor 
from field to field 
 Note: when a field has been completed the cursor will be moved 

to the next field automatically
 Always use the following format for dates: dd/mm/yy
 Enable pop-up messages through your browser



Top 5 Most Common Errors:
1. Overlapping Service Dates (with district)
2. Multiple Matches on STAC ID
3. Making a Change
4. Missing Field in EFRT/STAC System
5. Stop Payment Flags

Common STAC Errors/Issues4



Overlapping Service Dates
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 Means that this student is already STAC’d for that 
specific time period 
 Could be your district, another district or another agency 
 Error message will specify what the STAC overlap is with



Overlapping Service Dates (continued)
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Steps to Resolve:
 If overlap is your own school district:

1. Search student under the DQCLD
2. Locate STAC during same time period you are 

trying to STAC for – is it correct?
 If overlap is another public school district:

1. Contact school district and request they put an 
end date on the student’s STAC



Multiple Possible Matches on STAC ID
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 Means there is more than one possible match on the 
student's name and date of birth



Multiple Possible Matches (continued)
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Steps to Resolve:
1. Ensure all demographic information was 

entered correctly – confirm with student’s IEP
2. Contact the STAC Unit and give all STAC ID’s 

that are listed as possible matches - Do not 
pick one at random to try and use

3. STAC Unit will give the correct STAC ID to 
use for student based on information only 
they can view



Making a Change
9

 In order to make a change to a STAC approval 
you need to follow all correct steps
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Missing Field in EFRT
11

 When entering a STAC approval in EFRT and 
a field is missing from any given drop-down 
menu on screen

Steps to Resolve:
1. Complete a Request for Addition to Drop 

Down Menu Form
2. Email form to the STAC Unit at 

OMSSTAC@nysed.gov – they will add 
missing field to drop-down (be sure to check 
back after a couple of days)

http://www.oms.nysed.gov/stac/forms/stac_ddrop_form.pdf
http://www.oms.nysed.gov/stac/forms/stac_ddrop_form.pdf
mailto:OMSSTAC@nysed.gov


Transportation Stop Payment Flags
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 “S” means you have entered a transportation 
cost that exceeds the STAC System’s ‘cap’: 
$6,500 



Transportation Stop Flags (continued)
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Steps to Resolve:
1. Complete Summer Transportation Cost 

Exceeding $6,500 Form 
2. Submit form to the STAC Unit including cost 

detail back-up and/or invoices through the 
FTM 

3. The STAC Unit will remove the flag once the 
documentation has been reviewed

Note: No payments will be issued while the record is 
still flagged

http://www.oms.nysed.gov/stac/forms/trans_stop_form.pdf
http://www.oms.nysed.gov/stac/forms/trans_stop_form.pdf


Top 5 Unique Errors:
1. STAC-200 Overlaps
2. Age Variance
3. Disability Variance 
4. Invalid Placement Type
5. Out-of-State STACs

Unique STAC Errors14



STAC-200 Overlaps
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 Means this student is already STAC’d for that 
specific time period OR an open STAC-200 is 
on file for student.



STAC-200 Overlaps (continued)
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 Having to do with OCFS/OMH Placements:
 CCI – Child Care Institution
 RTF – Residential Treatment Facility

 Having to do with Homeless Placements:
 PSD – Public School District
 DSS – Department of Social Services

 Having to do with OPWDD Placements:
 IRA – Individualized Residential Alternative
 ICF – Intermediate Care Facility



STAC-200 Overlaps (continued)
17

 Dependent on type of error mentioned above, try and 
locate the appropriate form on file for student
 For example – CCI overlap, look for OCFS LDSS 3424 Form
 Can also view DQCHG screen

 Note: If the STAC-200 is open, email STAC Unit to see if can be closed



STAC-200 Overlaps (continued)
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 Use DQCLD to search for STAC on file
 DSOSA – School Age OCFS/OMH (10-Month) 

 You won’t be able to open STAC, but can see the dates on file
 Because 3424 form was filed, and STAC was filed, district cannot STAC
 Refer to the ‘Purple Book’ to view education and fiscal responsibilities 

http://www.p12.nysed.gov/specialed/publications/EducResponsSchoolAgeResidence.pdf


Age Variance
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 Means that the program does not serve that 
specific age



Age Variance (continued)
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Steps to Resolve:
 If date of birth listed is incorrect:

1. Submit a Child Information Change Form to amend 
student’s date of birth listed in EFRT – confirm with 
student’s IEP

 If date of birth listed is correct:
1. Contact your Regional Associate and request a variance 

letter for specific student, age and program (Regional 
Associate may request copy of rejected STAC with error 
message)

2. Complete a paper copy STAC-1 form
3. Send letter and STAC-1 form to the STAC Unit by 

uploading documents to the File Transfer Manager 
(FTM) – STAC Unit will add the STAC to EFRT

http://www.oms.nysed.gov/stac/forms/stac-703_form_child_information_change.pdf
http://www.oms.nysed.gov/stac/forms/stac-1_form_for_schoolage.pdf


Disability Variance
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 Means that the program does not serve the 
indicated disability 



Disability Variance (continued)
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Steps to Resolve:
 If selected disability is incorrect:

1. Select the correct disability from the drop-down 
menu provided – confirm with student’s IEP

 If selected disability is correct:
1. Contact your Regional Associate and request a 

variance letter for specific student, disability and 
program (Regional Associate may request copy of rejected 
STAC with error message)

2. Complete a paper copy STAC-1 form
3. Send letter and STAC-1 form to the STAC Unit by 

uploading documents to the File Transfer Manager 
(FTM) – STAC Unit will add the STAC to EFRT

http://www.oms.nysed.gov/stac/forms/stac-1_form_for_schoolage.pdf


Invalid Placement Type
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 Means the placement type you are trying to 
STAC for does not match the DCERT on file 
for student



Invalid Placement Type (continued)
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Steps to Resolve:
1. Confirm DCERT placement type initially entered 

is correct
2. Confirm selected program and placement 

information is correct
 One of the above will not be correct

3. Correct either information if necessary 

 For example: if you are trying to STAC 
maintenance for a residential student, but the 
initial DCERT entered was ‘Day / In-State’, 
re-enter the DCERT as ‘Residential / In-State’



Out of State STACs
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 Districts cannot add out of state STAC 
approvals to EFRT



Out of State STACs (continued)
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Steps to Resolve:
1. Submit out of state packet information to the 

NYSED Office of Special Education
 Out of state packet and other information can be 

found here
2. Include paper STAC-1 form(s) and a copy of the 

DCERT screenshot 
3. Office of Special Education will review 

documentation. If placement is approved, STAC-
1 forms will be forwarded to the STAC Unit to be 
added to EFRT

http://www.p12.nysed.gov/specialed/applications/outofstate/Placements-Out-of-State-Residential-Schools.html


June 30th, 2023: Statute of Limitations

Other Timely Information27



June 30, 2023 Deadline Chart
28

School Year Placement Type Service Approval 
Deadline

Education/Main. 
Verification

Transportation 
Verification

2019-20 4408 Summer June 30, 2023 Online – DVSUM Online – DVSTR

2019-20 Related Services 4408; 
Summer 9015 A-D

June 30, 2023 Online – DVSRL Online – DVST2

2019-20 Summer Chapter 47, 66 
& 721

June 30, 2023 Online – DVCSM Online – DVSTC

2019-20 4201 Summer June 30, 2023 N/A Online – DVST3

2020-21 Private 10-Month June 30, 2023
(for prior year aid)

Online – DVPRV N/A

2020-21 Public 10-Month High 
Cost (BOCES, In-District 
& Other District)

June 30, 2023
(for prior year aid)

Online – DVPUB (may 
require DCPUB prior to 
DVPUB)

N/A

2021-22 Private 10-Month June 30, 2023
(for current year aid)

Online – DVPRV N/A

2021-22 Public 10-Month High 
Cost (BOCES, In-District 
& Other District)

June 30, 2023
(for current aid year)

Online – DVPUB (may 
require DCPUB prior to 
DVPUB)

N/A

2021-22 Chapter 47, 66 & 721 –
10-Month

June 30, 2023 Online – DVCHP Online – DVCHP 

2021-22 Homeless June 30, 2023 Online – DVHOM N/A



https://www.oms.nysed.gov//stac/schoolage/payme
nts/online_verification_status.html

NYSED Gold Star Report29

https://www.oms.nysed.gov/stac/schoolage/payments/online_verification_status.html
https://www.oms.nysed.gov/stac/schoolage/payments/online_verification_status.html


NYSED’s Gold Star Report

 STAC Online Verification Status Report
 Updated Monthly

 Last Updated: June 1, 2023
 Next Update: July 3, 2023

 Only displays STACs entered
 Reminder: Changes to an approval may 

require re-verification
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NYSED’s Gold Star Report
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NYSED’s Gold Star Report (continued)
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NYSED’s Gold Star Report (continued)
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NYSED’s Gold Star Report (continued)
34



2023-24 STAC Talks
35

 Calendar TBD

 View previous STAC Talk Webinars: 
https://www.questar.org/services/financial/stac/webinars/

https://www.questar.org/services/financial/stac/webinars/


Questions/Contact Us
36

Special Education Aid Assistance Service
Questar III BOCES
10 Empire State Boulevard
Castleton, NY 12033
518-477-2635 (p) option 2

mary.mosher@questar.org – Team Leader
angela.beber@questar.org
tyler.gates@questar.org
robert.rabideau@questar.org
alyssa.scarcella@questar.org

https://www.questar.org/services/financial/stac/

mailto:mary.mosher@questar.org
mailto:angela.beber@questar.org
mailto:tyler.gates@questar.org
mailto:robert.rabideau@questar.org
mailto:alyssa.scarcella@questar.org
https://www.questar.org/services/financial/stac/
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